
 
 

The following is a list of important phone numbers:  

Douglas Elliman Property Management On-Site Management Office 
405 West 23rd Street Apt. #2E  
New York, New York 10011 
Main Telephone... 212-675-2000 Fax...212 675-3614  

Heather Johnson, Property 
Manager Ext. 1101 HUheather.johnson@ellimanpm.comU 

Izzy Betancourt, Resident Manager Ext. 1105 HUizzy.betancourt@ellimanpm.comU 

Marc Stroud, Assistant 
Superintendent Ext. 1111 HUmarc.stroud@ellimanpm.comU 

Patrick O'Connor, Project Manager Ext. 1103 HUpatrick.o’connor@ellimanpm.comU 

Jorge Garcia, Administrative 
Assistant Ext. 1104 HUjorge.garcia@ellimanpm.comU 

Fior Mejia, Administrative 
Assistant Ext. 1102 HUfior.mejia@ellimanpm.com 

Douglas Elliman Property Management Main 
Office Emergency  
675 Third Avenue  
New York, New York 10017  

(212)370-9200 

Sales Office  
410 West 24th Street Apt. 5D  
HUElaine KanterU 

(212)645-8899 
(212)727-0865 Fax 

Pool & Health Club 
465 West 23rd Street  

(212) 675-3487 Health Club 
(212) 675-3590 Pool 

405 West 23rd Street Lobby (212)675-2001 

410 West 24th Street Lobby (212)675-2002 

465 West 23rd Street Lobby  (212)675-2003 

470 West 24th Street Lobby  (212)675-2004 

Police- Tenth Precinct  (212)741-8211 

Community Board 4  
330 West 42nd Street  
New York, NY 10036 

HUinfo@ManhttanCB4.orgUH  
(212)736-4536  
(212)947-9512 Fax  

Webmaster  HUvolunteer@LondonTerraceTowers.comUH 
 
 


