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Are you a freelance graphic designer? Have you begun editing

at home? Did you recently begin your own consulting business?

Perhaps you're a landscape artist who does all your billing from

the comfort of your bedroom.  

If you have any home-based business, don't assume that your

homeowner's policy will automatically cover business related

injuries or accidents that affect your business equipment or inven-

tory. You need to have insurance for that business in addition to

your homeowner's policy.  

Even though a basic homeowner's policy usually covers just

personal property and liability, most home business owners

don't have appropriate insurance. According to a

1997 study of home-based business owners by

the Independent Insurance Agents of

America, only 40% of home-based busi-

nesses are insured properly. Most

assume that their other insurance

would cover any losses. For most of

these business owners, cost was not

an issue. It was a lack of knowledge

that their homeowner's policy

wouldn't cover their business.

This doesn't mean that everyone

who works from home should get extra

insurance; it depends on the size and type

of business you have. If your business is just

your computer and you, chances are you don't

need extra insurance. But if you have clients who come to

your home, have expensive equipment or store expensive inven-

tory, a separate policy is a good investment. In any event, you

should check with your insurance agent while you are problem

free -- not after!
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Dear Fellow Shareholders and Neighbors,

Please keep reading this letter...even after you realize it's about insur-
ance! At our next Annual Shareholders Meeting, the Board of Directors
intends to propose a change to our proprietary leases requiring share-
holders to purchase insurance for their unit. The proprietary lease may
be changed only by the approval of 75% of the outstanding shares so it
will be crucial that each of you vote. You will be hearing more about vot-
ing procedures in the future but now I want to focus your attention on
the reasons behind our unanimous proposal.

Over the years, we have received numerous inquiries from share-
holders about individual homeowners insurance. Do I need insurance?
How much insurance? What are my responsibilities and liabilities under
the proprietary lease? Unfortunately, many times after a loss, we have
discovered that shareholders are uninsured, underinsured or misin-
formed about their liability. We've had to advise owners that our Master
Insurance Policy will NOT cover their losses. Take for example, the new
owner (of less than one week) whose contractor mixed the wrong chem-
icals and destroyed the apartment in the resulting fire. He had no insur-
ance. Nothing was covered...not the cleanup, not the walls, not the floors,
not the kitchen or anything in it....not a pretty picture.

What insurance does the Cooperative have? Our insurance covers the
physical structure of the building, general liability, water damage and
legal liability. What does the Cooperative's insurance NOT cover? It does
not cover the loss of or damage to items such as furniture, clothing, jew-
elry, paintings and objets d'art, lighting fixtures, and kitchen and bath-
room fixtures and appliances. In addition, the Cooperative's insurance
does not protect against damage to any of the improvements or alter-
ations to the original structure of the unit, REGARDLESS OF WHETHER
OR NOT THE PRESENT OWNER EFFECTED THOSE CHANGES. This
includes kitchen cabinets, floor coverings, wallpaper, custom woodwork
and bathroom fixtures. This must be covered in your individual insur-
ance policy...and is so stated clearly in your proprietary lease.

If the above didn't convince you to get insurance, you should also
know that if your neighbor's apartment is damaged due to your negli-
gent conduct (e.g., flooding from a sink or overflowing bathtub), YOU -
not the Cooperative - are personally responsible for all damage to
the other unit.

Do you sublet your apartment? YOU are responsible for damage
caused by your tenant to the building or to a neighbor's apartment.

Is your apartment next door, above or below a neighbor who doesn't
have insurance?

Do you have a home business? Be sure to read the article about that
on the front page.
The Board wants to make this an easy decision for you. We will distrib-
ute more information and have meetings in the future. As we get closer
to the meeting date, we hope you will agree with us and vote YES - either
in person or by proxies which we will have available at the time - on the
requirement that every shareholder must have insurance coverage for
their homes.
Enjoy your summer...see you on our insured roof deck!
Yours very truly, 

Nancy Frawley
President, Board of Directors
London Terrace Towers Owners, Inc.
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Luis Martinez is

the smiling lobby attendant

at 410 West 24th Street. Luis,

who resides in the Bronx,

has been employed at

London Terrace since May 1, 1995. Luis likes his job because it

gives him the opportunity to meet and work with people from

many different cultures. His favorite part of the job is interacting

with the tenants and various delivery people. This explains his

exceptional service and initiative for taking that “extra step” for all

the residents. When Luis is not tending to everyone’s needs at 410,

he most enjoys spending time with his three children, playing base-

ball and going to the movies.
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LONDON TERRACE
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Window A/C Sleeves
Through-the-wall air conditioner sleeves allows one to regain a

window, more daylight, better views, a window sill and, with it, a
resting place for a plant. We recommend using Elgot Air
Conditioning. After approval from
the management office, Elgot will
come to remove your old unit and
temporarily block off the window
opening. The next step is cutting
through-the-wall and setting the
through the wall sleeve, including
caulking and waterproofing. The
final step is installing your new air
conditioner. The cost for this
process, the new air conditioner
and a certificate for capital
improvement is $1825.  Elgot can
be reached at 879-1200.

Your new window pane should
be ordered in advance of this
process. We recommend Franklen
Glass, who will measure, make
and install a non-opening window pane for approximately $150.00

Remember, you must get pre-approval from the management
office to do this work. Certain apartments on the 2nd, 3rd, 15th and
16th floors cannot take advantage of this due to the decorative exte-
rior facades on those floors.



THIS AND THAT
OF IMPORTANCE

... AT LONDON TERRACE

Through our new website, you can have an email alias in the form of YourName@LondonTerraceTowers.com. To use this (strictly) forwarding service, you must
already have an email address. This service will forward all messages to your current email address.

If you are interested in acquiring one of these vanity email addresses, send a message to Volunteer@LondonTerraceTowers and include the following: your cur-
rent email address; and the name(s) you would like to use (please include three selections for each name as your first choice may already be taken).

There is no fee for the service but there is also no warranties of reliability. The forwarding service is being provided by Cyber World Internet Services.

@LondonTerraceTowers.com.

On May 17, 2000, a lit cigarette was thrown over the wall on the 470
roof deck, resulting in a fire on the terrace below. Luckily, a neighbor
extinguished the fire. BUT the fire department had to mobilize to
ensure the fire was completely out, the smoke scared a good number of
people and it will cost the cooperative's shareholders several thousands
of dollars to repair the damage. There are buckets provided on the roof
deck for cigarette butts. Use them....or stop using the roof deck.

•

Thank you to Mark Davies (470) for our newly planted tree pits

on Ninth and Tenth Avenues and in front of each building. Mark is a horti-

culturist with his own thriving business. Needless to say, this is his busiest

time of year. Yet, he makes the time to ensure our roof deck and our street

level plantings look as good as they do.

•

Your air conditioner should be serviced at the beginning of each summer

season. Because our neighbors who rent are entitled to this service via their

leases, the Management Office contracted with Domestic Air Conditioning

Services, Inc. you can use them too. Their phone number is 718-894-5726.

Domestic's price is $48.00 plus tax.

Another alternative is hiring George Duckworth. George is one of our

employees in the maintenance department who has air conditioner servicing

experience. Keep in mind that George cannot work for you while on his shift.

As is the case with hiring any of our employees to work for you, you must sign

a waiver (obtained through the office) which absolves the Cooperative of

responsibility connected to this work. You can reach George by leaving a mes-

sage for him in the Management Office at 675-2000. George will call you back.

•

The May 2000 issue of THE COOPERATOR, a monthly publication devoted to

the issues facing cooperatives, focused on lobby and interior design. The

London Terrace Towers lobby renovation was the featured article, showing

before and after pictures. The articles begins, "Like a firm handshake or solid

eye contact, certain things can turn first impressions into good impressions."

THE COOPERATOR's assessment that our lobbies are "welcoming" and "ele-

gant" is a message that was spread to the thousands of real estate profession-

al who support their publication.     

•

"Enrico, I'm going to leave my bag here by the door for a minute

while I (fill in the blank)" Please be advised that you do this at your own risk.

Our lobby attendants' other duties make it impossible for them (or the cooper-

ative) to be responsible for your unattended belongings left in the lobby.  

Frank Carucci (405), Vice President of

Vocational/Technical High Schools with the United

Federation of Teachers, was among the recipients

of the 2000 Ellis Island Medal of Honor Award, rec-

ognizing distinguished Americans who have made significant contributions to

the nation's heritage. President Clinton, a previous winner of this Award, said

"I commend this year's award recipients for their immeasurable contributions

to the life of our nation."

Other recipients this year include: Janet Reno, United States Attorney

General;  Norman Blake, CEO, United States Olympic Committee; Joe Torre,

Yankees manager; Senator John McCain; Chita Rivera, Tony Award winning

actress; and, Susan Lucci, Emmy Award winning actress.  

The award is given by the National

Ethnic Coalition of Organizations, an

umbrella group for 451 ethnic organ-

izations representing five million

family members. Their mandate is to

preserve ethnic diversity, promote

ethnic and religious equality and tol-

erance and combat injustice, hatred

and bigotry.

Gary Roth (470) On the

unbearably hot weekend of May 7th

and 8th, Gary rollerbladed from New

York City to Philadelphia! The skaters'

purpose was to raise money for the

Concerns of Police Survivors (COPS).

The total distance for the event was 125 miles, split over two days. According

to Gary the trip's highlight was skating over the General Pulaski Skyway as

there would otherwise be no possibility of ever skating this bridge without

taking part in this wonderful event.

the
spotlight

on...
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No Room For Guests? 
The Inn on 23 Street (131 West 23 Street - between 6th and 7th) is a marvelous

eleven room bed and breakfast at modest prices. Owner Annette Fisherman and

her husband have furnished the Inn with the contents of their former home. Each

room is themed - like the Victorian room with the canopied bed, the 40's room

with a genuine Haywood-Wakefield bedroom set, the Quilt Room with Mr.

Fisherman's grandmother's quilt on the wall.

Amenities included a two-line dataport, TV, queen or king beds, hair dryer... and

the rooms on the top floor have skylights. The first floor has a parlor, kitchen and

dining table. Rates start at @150.00. Phone:212-463-0330, FAX:212-463-0302,

Email: innin23rd@aol.com.

Gristedes
Upon purchasing their unit, Red Apple, the company that owns both Sloans

and Gristedes, decided to dramatically upgrade their Ninth Avenue store. The inte-

rior has new cases, new shelving, new flooring and new scanner cash registers

(with plainly readable number displays for even their most nearsighted cus-

tomers!). Store manager, Freddie Familia, says that the new floor plan allowed for

a 30% stock increase as well as a larger, more diverse deli section, a fresh bakery

section and an expanded frozen food section. In addition, Gristedes expanded

their hours and are now open from 6am until Midnight.

The Pantry
This deli, whose entrance is just west of 405 on 23rd Street, is adding the title

“cafe” to its description! Its remodeled store front feature full-length glass doors

which open onto the sidewalk for fresco dining on warm days. The deli itself is

open from 6:30am to 11pm. Its soup-and-salad bar, featuring a variety of daily hot

dish specials, is available from 8am until 5pm. At 6pm, the “cafe” opens for dinner.

The cuisine is basically Italian and Middle Eastern. And the prices are right – $6.95

for entrees and $8.95 for a full dinner (which includes salad, soup, vegetable and

a glass of wine), Monday through Thursday. Add $1.00 on Friday and Saturday.

Your reporter thinks the salad bar is superb and her dinner was very good! Try it.

European Fast Food in Chelsea
Emphasizing quality ingredients, presentation, style and value, F&B Chelsea

(on 23rd Street, just east of Eighth Avenue) includes many specialty items. Try the

"Pelser", a Danish hot dog served on a toasted bun with remoulade, Danish mus-

tard, apple tomato ketchup, cucumber salad, topped with crisp roast onions. The

menu also includes Belgian style frites, sweet potato frites, onion frites or  and a

combination of the three. For those with a sweet tooth, F&B sells Hot Beignets

(New Orleans donuts) dusted with confectioners sugar and dipping sauces like

caramel, creme anglaise, chocolate or berry.  Try their Lavazza coffee, fresh juices,

Belgian beer, wine and soda-sized bottles of champagne with your snack. The

decor is modern and minimal. A palette of light and dark blues, brushed steel and

blond woods create a fresh and inviting environment. Designed to be a neighbor-

hood destination, F&B has a sidewalk dog station - complete with biscuits and

water - for its four legged friends with beignet loving owners.

To celebrate summer, the

Carol Bowden Salon
is having a manicure and pedicure

special from June 1st through the 30th.

Instead of the regular $45.00, a

manicure/pedicure combination is only

$30.00. The pedicure last a full hour, fea-

turing a sea rock soak, an alpha hydroxyl

acid scrub, a marine mineral masque and a

leg/foot massage. The manicure features

lacteal treatment and hand massage.

Appointments are necessary...so 
call 212-366-9262. 
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It's never too late to tone, shape and build your body! To help

you get ready for the summer, our Health Club has improved both

the program and facility.

• Due to popular demand, the Board of Directors added a third

cross trainer, resulting in less waiting time. Just recently, I received

advice from several of our trainers that this machine is ideal for your

ten minute warm-up before your regular exercise workout.

• For those who prefer floor exercises, new Swiss workout balls

have been purchased for your use. A class is in the planning stage to

demonstrate how to use this equipment to your advantage.

• A new flat/incline/decline bench has been added for chest work-

outs...and is usually found near the Smith machine.

• The new Smith machine is great and used by just about everyone!

The two new classes, in addition to the regular schedule are:
• Yoga on Tuesday and Thursday, from 7:00am to 7:30am

• Body Building (ideal for those who don't involve a personal train-

er on Wednesday at 8:30pm 

NOTE: these classes are in the experimental stage so watch for
time/date notices which are posted in the club.

Also, you might notice that we have replaced the carpeting in the

pool, locker room and public areas and put up additional towel

hooks in the showers. Over the summer, we will be painting the

facility.

Until next issue, enjoy the summer...we'll see you at our Fall

Brunch and Open House.

Gym Hours: Monday through Friday: 6:30am - 10pm,
Saturday & Sunday: 9am - 7pm. Pool Hours: (closed
Wednesdays) Monday, Tuesday, Thursday, Friday:
6:30am - 10 pm, Saturday & Sunday: 9am - 7pm.


